

*indicates further explanation on page 2

Assess the severity of the injury/situation. Call a Code Blue if necessary.





Call 911 immediately. Provide assistance until EMS arrives.

Is the injury/condition life threatening*?


No
Yes

Is emergency medical treatment* needed?



Yes

Transport associate to the Emergency Room at Clinton Memorial Hospital.

No


Is non-emergency medical treatment* needed?

Yes


Have associate seen by: 
6:00AM-4:30PM Onsite Nurse/EHS
4:30PM-8:00PM Urgent Care (Greater Tomorrow Health)
8:00PM-6:00AM Emergency Room at Clinton Memorial Hospital

No


Have associate evaluated by ERT personnel if needed. 






Additional Information

Life-Threatening: If an associate is experiencing a life-threatening emergency call 911 immediately. Examples of life-threatening conditions include:
· Appears to be having a stroke
· Appears to be having a heart attack
· Has lost consciousness, is unresponsive, or is not responding appropriately
· Is having a seizure
· Is having shortness of breath or difficulty breathing
· Is bleeding uncontrollably
· Is having a severe allergic reaction
· Has severe burns
· Has swallowed something poisonous
· Has taken too much medication on purpose or by accident, including drug misuse/abuse

Emergency Medical Treatment: Evaluate the injury/condition and determine if it is a medical emergency. Understand that a medical emergency is different than medical attention. If emergency medical treatment is needed, transport the associate to the Emergency Room at Clinton Memorial Hospital. Examples of situations that require Emergency Medical Treatment include:
· Sudden loss of balance
· Sudden difficulty speaking/comprehending
· Sudden extreme pain, especially in the abdomen
· Sudden change in vision
· Head injury 
· Deep lacerations that require stitches/sutures

Non-Emergency Medical Treatment: If the associate does not need emergency medical treatment, then they may need non-emergency medical treatment. The time of day will determine where the associate is seen. Between 6:00AM-4:30PM the associate can be treated by the onsite nurse or EHS department members. Between 4:30PM-8:00PM the associate can be transported and treated at Urgent Care (Greater Tomorrow Health). Between 8:00PM-6:00AM the associate can be transported and treated at the Emergency Room at Clinton Memorial Hospital. Examples of situations that may require Non-Emergency Medical Treatment include:
· Sprain/Strain injuries
· Shallow lacerations
· Minor eye injuries (chips in eye)
Addresses:
Clinton Memorial Hospital (Emergency Room)
610 W. Main St.
Wilmington, OH 45177
(937) 382-6611

Greater Tomorrow Health (Urgent Care)
2107 Rombach Ave.
Wilmington, OH 45177
(937) 383-1040


After the treatment has occurred:
· Thoroughly document the incident/injury using the correct form
· For treatment of personal medical conditions, use the ERT Treatment Report (HS-30-14-02)
· For work-related injuries or forklift incidents, use the Preliminary Accident/Industrial Accident Reporting form (M-01-103-04)
· To document a witness statement regarding a work-related injury or forklift incident, use the Witness Statement form (HS-30-01-02)
· Submit the injury/incident report to the EHS department by email (Safety@ahresty.com)
· Submit a hard copy of the paperwork from the hospital or urgent care to the EHS office (EHS night shift drop box if occurring on an off shift)
· Submit the completed Witness Statement reports to the EHS department (EHS night shift drop box if occurring on an off shift)
· If an associate is transported offsite for treatment due to a work-related injury or are involved in a forklift incident, they must be drug screened. Clinton Memorial Hospital does not complete post-injury / post-accident drug screenings. The post-accident screening can be completed at Greater Tomorrow Health, by AWC’s onsite nurse, or by AWC’s onsite trained staff. 
· Associates experiencing a personal medical emergency do not need a drug screen completed.

AWC EMERGENCY CONTACTS:
· Chris Howard (937) 725-0294
· Chelsea Smith (513) 508-7069
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